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Patrons on BARD (or not)
Do you know which of your patrons don’t have a BARD account?  You can combine queries to find potential new BARD subscribers or to track the effectiveness of BARD marketing pushes. 
Or, if you just want to know how many active patrons are on BARD, skip the merge and run Query B on its own.
Query A: Potential Patron Base
Start with the query of patrons to check for a BARD account. This could be all Active patrons with an email address (recommended), or perhaps patrons that already use your WebOPAC.
Quick Search 
Set your basic search criteria to narrow the field, such as:
· Active patrons Main Status | Equals | A
· At your own library Library ID | Equals | your library code, ex: KL1A
· Using Digital Books Pat Medium | Equals | DB
· Active in that medium Medium Status | Equals | A
· Only individual patrons Patron Type | Begins | P
Advanced Search
For patrons with an email address: Search for a complete range of possible email addresses. When querying against Contact records, you must specify both the Type and the Value. 
· Contact | Type | Begins | E
· Contact | Value | Is Between | 1 | ZZZZZZ
[image: The Query screen set to the Advanced search tab. There are two lines of search criteria. First line: Contact, Type, Begins, E. Second line: Contact, Value, Is Between, 1, long string of capital letters Z. Note that the second line has one more field than is available for the first line, because of the "Is Between" operator.]
For patrons using your WebOPAC: Search against the Last Login date to find those who have logged in during that date range.
· WebOPAC | Last Login | Is between | one year ago | today’s date
Once you have your query results, make sure to open any result to open and save the Query Set.


Query B: Patrons on BARD
Next, query for all of the patrons that are BARD subscribers. 
Quick Search 
When querying against subscriptions, you should always narrow the field first to ensure the query can run in a reasonable amount of time. Re-use whichever Quick Search criteria you selected for Query A. 
Advanced Search
All patrons with a BARD account should also have a Subscription to SER-DDB9. This records the existence of the account, is reported to PIMMS, and may be used for future integration. 
· Subscription | KLAS ID | Equals | SER-DDB9
· Subscription | End Date | Is Blank
Once you have your query results, make sure to open any result to open and save the Query Set.
Merge Queries: In A Not B
Finally, open the Merge Queries tool from the Queries menu. For Query A, select the second-to-the-top query, with the criteria you selected for your potential patron base (such as Email address). For Query B, select the top listed query, with criteria including the subscription to DDB9. 
Set the Merge type to “In A Not B.” All the patrons with an active BARD subscription will be removed from the list of potential BARD users, leaving you only with the potential users not yet subscribed to BARD. The total count is displayed, you can open any record to open/save the combined Query Set, and you can use the Export to Excel button to export only the combined results.
[image: The Merge Patron Queries screen has a data field with three lines, followed by a browse table. The first line is for Query A. The combo-box is set to a query, identified by an 8-digit number followed by the query criteria. The next field is a viewer showing the full criteria for visual users, since it is cut off in the combo-box. The third field for the row shows the count of results. Second line is the same but for Query B. The third line has a combo box to select the Merge type, currently set to In A Not B. The second field displays the combined criteria, and the third field displays the final count of combined results. The actual combined results are displayed in the browse table at the bottom of the screen.]
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Age BirthDate Status Phone Email
ABDULFO1 Finley ‘Abdulahad PA 79 05/17/1984 A (919) 555-8345
ABELSRO1 Rain Abelson PA 83 (07/09/1940 A (919) 555-7357 raing080@apple.com
ABOUDBO1  Baker Aboud PA 85 (08/22/1937 A (828) 555-4274
ACEVELOL Landry Acevedo PA 60 |10/01/1962 A (828) 555-4898
ACKMAWO1  West Ackman PA 83 [12/31/1939 A (910) 555-5210
ADAMSEO3  Eden Adams PA 78 [06/16/1945 A (910) 555-9545
ADAMSNO2  Nevada Adams PA 76 |11/14/1946 A (704) 555-7853
ADELSHO1 Halo Adelson PA 101 02/15/1922 A (252)555-0531 halo9114@gmai.con
ADKINKOL Kamryn ‘Adkins PA 39 [09/16/1983 A (704) 555-4583
AGUILBOZ Bay Aguilar PA 63 |12/05/1959 A (919) 555-7564
AGUILMO2 Memphis Aguilar PA 48 08/14/1974 A (910) 555-8684
AHRENNO1  Navy Ahrens PA 82 [01/26/1941 A (252) 555-6873
ALA--101 Jael Ala PA 80 [01/28/1943 A (252) 555-0941
ALEXAD02 Darryl Alexander PA 76 |10/12/1946 A (252) 555-1502
ALFORAO1 Alex Alford PA 100 05/06/1923 A (910) 555-0170
ALGERCO1 Campbell Algeri PA 80 [06/30/1943 A (252) 555-0278
ALLENAO1 Amari Allen PA 84 01/21/1939 A (919) 555-7606
ALLENEOL El Allen PA 78 [01/09/1945 A (919) 555-4833
ALLENKO2 Kai Allen PA 40 [06/02/1983 A (336) 555-0192
ALLENLO3 Leigh Allen PA 88 [06/15/1935 A (919) 555-9746
ALLENOOL Ocean Allen PA_ 71 [05/27/1952 A (704) 555-8744
ALLISDO1 Dawson Allison PA 92 [08/23/1930 A (252) 555-6250
ALMANROL  Rebel Almand PA_ 91 [05/23/1932 A (252) 555-7470
ALONZCO1 Carmel Alonzo PA_ 21 [07/17/2002 A (252) 555-8637
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