
07-24-18 KLAS Users’ Group Officers’ Meeting Notes 

Attendees: 

Craig Hayward, North Carolina LBPH, President 

Chandra Thornton, Palm Beach County Library Talking Books, Vice President 

Erin Pawlus, Arizona Talking Book Library, Secretary 

Andrea Callicutt, Keystone Systems 

 

KLAS Users’ Conference 2019 Planning 

A site visit in West Palm Beach, Florida, has been scheduled by Keystone staff.  The 
main priority will be to select the conference hotel and to visit possible reception 
locations.   

An event was recently added to Facebook for the 2019 KLAS Users’ Conference.   

 

KLAS UC Feedback Survey 

The officers decided to use GoogleForm for the follow-up survey.  They determined that 
it will be launched on 8/3/18 and that it will remain open to the Users’ Group for 
three weeks.  The call for planning committees will follow. 

 

KLAS Development Advisory Committee (KDAC) – Discussion of the 
Invitation and Term Limits 

The officers reviewed the wording of the invitation, which will go out to possible new 
committee members in the next week.  They also set term limits for incoming 
members.  The first meeting will most likely occur in mid-late August.     

 

COSLA ILS Survey Feedback 

A COSLA (Chief Officers of State Library Agencies) survey was recently sent out to 
gather information about the use of ILS/automation systems and duplication on 



demand.  The officers agreed to share their general impressions of the results in 
an e-mail to the Users’ Group in the near future.  

The results of the survey can be found at https://lbphwiki.aadl.org/cosla_survey_results. 

 

Next Meeting Date 

Call scheduled for 8/21/18 at 2:00 PM Eastern 
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